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QUESTION 1

Which two statements are correct about External ID? Choose 2 answers 

A. External IDs must be Text fields 

B. External IDs are always searchable 

C. External IDs fields are always unique 

D. External IDs can be used to upsert records 

Correct Answer: BD 

 

QUESTION 2

Universal Containers has decided that they will be using the bulk API to migrate the existing data into Salesforce as they
will be importing a total of 80 million records. While planning for the data migration, what techniques should the Architect
recommend to make sure the load go according to schedule? Choose 2 answers 

A. Pre-process data that the triggers and workflows can be deactivated. 

B. Perform a test load using a full Sandbox prior to the Production load. 

C. Perform loads over a weekend server resource availability. 

D. Leverage several workstations, loading different objects simultaneously. 

Correct Answer: AB 

 

QUESTION 3

Universal Containers decided to use Salesforce Sales Cloud for their sales processes. Won Opportuinities must be sent
to an external source for Order fulfillment. All lint items must also be sent, along with opportunities. The ERP system has
SOAP based web services orders. UC chose to use Apex callouts. Which two design trade-offs must be taken into
account when using Apex callouts to SOAP base web services? Choose 2 answers 

A. Too many callouts resulting in exceeding the daily limit for number of callouts. 

B. Code changes may be required following upgrades to the ERP system. 

C. DML operations are not allowed right after Apex callouts. 

D. Appropriate error handling to retry failed messages. 

Correct Answer: AC 

 

QUESTION 4



Universal Containers has a batch integration that runs every five minutes to load Shipment records related to existing
orders that have been updated in the previous five minutes. the integration is not reporting any errors, but some
Shipment records are not being loaded. What could be the problem? 

A. Error reporting is not enabled in Salesforce. 

B. The integration takes more than five minutes to run. 

C. The integration is causing UC to exceedits API limits 

D. The Integration cannot find the parent orders for some Shipments. 

Correct Answer: B 

 

QUESTION 5

Universal Containers is currently doing User Acceptance Testing for small changes in a Developer sandbox. Users are
complaining that allow release to production, some functionality is broken and performance is often negatively impacted.
What is causing these complaints? 

A. Users should be testing in a Partial Sandbox in order to replicate Production functionality and performance
characteristics. 

B. Users should be testing in a Full Sandbox in order to replicate Production functionality and performance
characteristics. 

C. Users should be testing with date loaded into the Developer sandbox in order to replication Production functionality
and performance, characteristics. 

D. Users should be testing in a Developer Pro sandbox in order to replicate Production functionality and performance
characteristics. 

Correct Answer: B 

 

QUESTION 6

What Salesforce technology should an Integration Architect consider when needing to securely expose an external
system User Interface from within the Salesforce UI and provide that system with information about the user? 

A. Visualforce 

B. Custom Web Tab 

C. Canvas 

D. Lightning Component 

Correct Answer: C 

 

QUESTION 7



Universal containers would like to restrict access to Salesforce to only clients on their network. Which two mechanisms
should an Integration Architect utilize to prevent unauthorized clients? Choose 2 answers 

A. Configure Login IP Ranges on any profiles used by Integration 

B. Use a login flow to validate the IP and request a 2nd factor if incorrect 

C. Use a trigger to change the user\\'s profile if their IP is not trusted. 

D. Enable the "Lock sessions to the IP address from which they originated" setting. 

Correct Answer: AB 

 

QUESTION 8

Universal Containers acquiresplanetary shipping and decides to migrate all customer contacts of planetary Shipping into
Universal Containers Salesforce org Due to the lack of common unique identifier, they decide that a combination of first
name, last name and street address could be used as a key to identify duplicate contacts. These three fields are
populated on all contacts in both the systems. Which two methods should be considered to load contacts into Universal
Containers org and avoid creation of duplicate contacts? Choose 2 answers 

A. Create a new text field to contain a hashed value for (first name+last name + street number) in Universal containers
org and define it as External ID. 

B. Create an indexed formula field for (first name+last name + street number) so that a search can be done on the key
before loading records. 

C. Create a new formula field for (first name+last name + street number) in universal containers org and use it as
External ID. 

D. Create no new fields, but define the three fields (first name+last name + street number) as External IDs in universal
Containers org. 

Correct Answer: AB 

 

QUESTION 9

Universal Containers has two integrations to Salesforce; System A requires read-only access to all Opportunity data
while System B requires read-write access to all Accounts. Which approach ensures compliance with the principal of
least priviledge? 

A. Utilize a single "Integration User" with the "Modify All data" profile setting enabled so that all integrations always have
access to all data; 

B. Utilize separate credentials and profiles for each integration, one having "view All" to ties and the other having
"Modify All" to Accounts. 

C. Use a single "Integration User" with profile settings restricted to "view All" for opportunity and "Modify All" for
Accounts. 

D. Utilize separate credentials for each system with both credentials having the "modify all data" permission on the
profile. 



Correct Answer: C 

 

QUESTION 10

Universal Containers has a requirement to query all Account records within Salesforce that were updated in the last 24
hours and download those Accounts to their data warehouse on a nightly basis. They expect the volume of records to
be between 500-1500 records per day. What three techniques should an Architect consider? Choose 3 answers 

A. Leverage a time-based workflow action to trigger an account outbound message notification for all records updated
within the last 24 hours. 

B. Leverage the Enterprise WSDL getUpdated() operation to retrieve Account records updated within the last 24 hours. 

C. Leverage the Salesforce Data Replication API getUpdated() operation to retrieve Accounts records updated within
the last 24 hours. 

D. Leverage a third party tool ETL with a dynamic changing SOQL to retrieve Accounts updated within the last 24
hours. 

E. Leverage the REST API / sObjects / Account / updated URI to retrieve Accounts records updated within the last 24
hours. 

Correct Answer: BCD 

 

QUESTION 11

What are three capabilities of Salesforce Lightning Connect? Choose 3 answers. 

A. Write to OData - Compliant data sources without APEX. 

B. Read from OData - Compliant data sources without APEX. 

C. Associate external object records to Salesforce Account records. 

D. Write triggers and workflows on external objects. 

E. Write SOQL queries on external object. 

Correct Answer: BCE 

 

QUESTION 12

Universal Containers is hearing complaints from users that recently released changes arebreaking existing functionality.
What type of testing program should a Technical Architect implement to reduce or eliminate this complaint? 

A. Performance Testing 

B. Unit Testing 

C. Regression Testing 



C. User Acceptance Testing 

Correct Answer: C 
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