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1.What are typical data center transition services? (Select two.) 

A. deployment services 

B. critical facilities design 

C. adaptiveinstrastructure maturity model assessment 

D. critical facilities consulting 

E. migration services 

Answer: A,E 
 
 

2.What is the best way to answer the customer comment below? 

I do not need proactive support. The hardware is very reliable." 

A. The HP Proactive 24 Services option can help stabilize the overall computing environment. 

B. industry analysis shows that 80% of problems are caused by people and process and only 20% 

by hardware. 

C. Proactive support includes the rapid deployment option so that less downtime is needed to 

configure HP storage. 

D. From independent customer inquiries, it became evident that more efficient storage solutions 

significantly reduce cost. 

Answer: B 
 
 

3.When should you position HP infrastructure software services to your customer? 

A. after the software is delivered and the customer starts the deployment 

B. at the beginning of the sales process as part of a goal-oriented solution 

C. once the order is finalized and the customer begins to plan deployment activities 

D. when HP installation services are added to the order as part of the configuration process 

Answer: B 
 
 

4.Which HP storage competitor has a strong partnership with Dell? 

A. IBM 

B. HDS 

C. NetApp 

D. EMC 

Answer: D 
 

 
5.What is the first step to building a customer relationship and selling HP mission critical services? 

A. Provide a reassuring onsite presence. 

B. Recommend leading remote support technology. 

C. Understand how IT can improve the customer's business. 

D. Free the customer's staff to focus on their core competencies. 

Answer: C 



Trying our product !

Guarantee & Policy | Privacy & Policy | Terms & Conditions 

Any charges made through this site will appear as Global Simulators Limited. 
All trademarks are the property of their respective owners. 

Copyright © 2004-2014, All Rights Reserved. 

★ 100% Guaranteed Success 

★ 100% Money Back Guarantee

★ 365 Days Free Update

★ Instant Download After Purchase 

★ 24x7 Customer Support   

★ Average 99.9% Success Rate

★ More than 69,000 Satisfied Customers Worldwide 

★ Multi-Platform capabilities - Windows, Mac, Android, iPhone, iPod, iPad, Kindle

Need Help
Please provide as much detail as possible so we can best assist you. 
To update a previously submitted ticket:

http://www.itexamservice.com/

	
	2.pdf
	frondpage.pdf
	tou.pdf
	空白页面


	end page.pdf
	tou.pdf
	空白页面



	3.pdf
	frondpage.pdf
	tou.pdf
	空白页面


	end page.pdf
	tou.pdf
	空白页面



	1.pdf
	frondpage.pdf
	tou.pdf
	空白页面


	end page.pdf
	tou.pdf
	空白页面







