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QUESTION NO: 1 
 
Where is the Quick Setup Wizard located? 
 
 
A. In the HP Address Book Manager 
B. In the user PC device manager 
C. In the HP MFP Embedded Web Server 
D. In the HP OXP deployment tool 
 

Answer: C

Explanation:  

 

 

 

QUESTION NO: 2 
 
Why does HP use SMTP for MFP email?
 
 
A. SMTP provides quick network discovery of all network printing devices. 
B. SMTP provides access across a wide range of mail services while relieving the need for
software clients and/or custom applications. 
C. SMTP is by default an AES 128bit encrypted email delivery solution. 
D. SMTP is a custom protocol HP created for sending email through client-specific applications
and document processing systems. 
 

Answer: B
Reference:http://h20566.www2.hp.com/portal/site/hpsc/template.PAGE/public/kb/docDisplay/?sp4t
s.oid=2512308&spf_p.tpst=kbDocDisplay&spf_p.prp_kbDocDisplay=wsrp-
navigationalState%3DdocId%253Demr_na-c00766842-
5%257CdocLocale%253D%257CcalledBy%253D&javax.portlet.begCacheTok=com.vignette.cach
etoken&javax.portlet.endCacheTok=com.vignette.cachetoken
 
 
 

 

 

QUESTION NO: 3 
 
When configuring HP DSS Send to Folder, you must configure the DSS service settings and what
other type of settings?
 
 
A. Email settings 
B. DSS device settings 
C. EWS settings 
D. Client desktop settings 
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Answer: A
Reference:http://h20566.www2.hp.com/portal/site/hpsc/template.PAGE/public/kb/docDisplay/?spf_
p.tpst=kbDocDisplay&spf_p.prp_kbDocDisplay=wsrp-navigationalState%3DdocId%253Demr_na-
c00267066-
1%257CdocLocale%253D%257CcalledBy%253D&javax.portlet.begCacheTok=com.vignette.cach
etoken&javax.portlet.endCacheTok=com.vignette.cachetoken
 
 
 

 

 

QUESTION NO: 4 
 
What are the types of metadata output used with HP DSS?
 
 
A. XML,none, and HPS 
B. DBS, XLS,and MDB 
C. CSV, PPS, and TXT 
D. 128 bit, 265 bit, and 1094 bit 
 

Answer: A
Reference:http://h20566.www2.hp.com/portal/site/hpsc/template.PAGE/public/kb/docDisplay/?spf_
p.tpst=kbDocDisplay&spf_p.prp_kbDocDisplay=wsrp-navigationalState%3DdocId%253Demr_na-
c00267066-
1%257CdocLocale%253D%257CcalledBy%253D&javax.portlet.begCacheTok=com.vignette.cach
etoken&javax.portlet.endCacheTok=com.vignette.cachetoken(See ‘to create a send to folder
workflow from’ 8thbulleted point)
 
 
 

 

 

QUESTION NO: 5 
 
What is one valuable use for hiding applications on the MFP control panel?
 
 
A. To control usage of MFP function 
B. To save paper by preventing single-sided printing 
C. To provide more printing options 
D. To control the processing speed of the MFP 
 

Answer: A

Explanation:  
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QUESTION NO: 6 
 
What is one way to improve MFP email security?
 
 
A. Require the MFP user to type something in the subject field. 
B. Encrypt it using SMTP SSL protocol 
C. Configure the MFP file system password 
D. Configure the MFP Admin password 
 

Answer: B
Reference:http://h20565.www2.hp.com/portal/site/hpsc/template.PAGE/public/kb/docDisplay/?sp4t
s.oid=4184772&spf_p.tpst=kbDocDisplay&spf_p.prp_kbDocDisplay=wsrp-
navigationalState%3DdocId%253Demr_na-c03046704-
4%257CdocLocale%253D%257CcalledBy%253D&javax.portlet.begCacheTok=com.vignette.cach
etoken&javax.portlet.endCacheTok=com.vignette.cachetoken(4thbulleted point)
 
 
 

 

 

QUESTION NO: 7 
 
What is MIME?
 
 
A. The US federal government standard of attaching non-text files to email messages 
B. The worldwide Internet standard for attaching non-text files to email messages 
C. Apple's proprietary standard of attaching non-text files to email messages 
D. HP's proprietary method of attaching non-text files to email messages 
 

Answer: B
Reference:http://en.wikipedia.org/wiki/MIME
 
 
 

 

 

QUESTION NO: 8 
 
Which type of file is required for importing an address book? 
 
 
A. Rich Text File (RTF) 
B. PostScript file (PS) 
C. Comma Separated Value (CSV) file 
D. ASCII text file 
 

Answer: C
Reference:http://h20566.www2.hp.com/portal/site/hpsc/template.PAGE/public/kb/docDisplay/?spf_
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p.tpst=kbDocDisplay&spf_p.prp_kbDocDisplay=wsrp-navigationalState%3DdocId%253Demr_na-
c00968213-
3%257CdocLocale%253D%257CcalledBy%253D&javax.portlet.begCacheTok=com.vignette.cach
etoken&javax.portlet.endCacheTok=com.vignette.cachetoken(see import an address book)
 
 
 

 

 

QUESTION NO: 9 
 
Which configuration option is required to enable Send to Home Directory? 
 
 
A. Enable sent to email SMTP authentication 
B. Enable front panel user authentication 
C. Administrator password EWS authentication 
D. SNMPv3 key authentication 
 

Answer: B
Reference:http://h20565.www2.hp.com/portal/site/hpsc/template.PAGE/public/kb/docDisplay/?java
x.portlet.begCacheTok=com.vignette.cachetoken&javax.portlet.endCacheTok=com.vignette.cache
token&javax.portlet.prp_ba847bafb2a2d782fcbb0710b053ce01=wsrp-
navigationalState%3DdocId%253Demr_na-c02720194-
2%257CdocLocale%253D%257CcalledBy%253D&javax.portlet.tpst=ba847bafb2a2d782fcbb0710
b053ce01&sp4ts.oid=415204&ac.admitted=1385618012286.876444892.492883150
 
 
 

 

 

QUESTION NO: 10 
 
Which network folder access is required for Save to Network Folder feature? 
 
 
A. read/write 
B. encrypted 
C. hidden 
D. read only 
 

Answer: A
Reference:http://h30499.www3.hp.com/t5/Multifunction-and-All-in-One/Save-to-Network-Folder-
on-M4555/td-p/5844607#.UpbaTGQmmZ0
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QUESTION NO: 11 
 
Which statement relates to metadata in terms of a document workflow?
 
 
A. Prompts can query the user for specific information about the document for use in routing the
document. 
B. The MFP can control which workflows are available to the user based on the role of the user. 
C. The document can be transformed into editable and searchable text using OCR technology. 
D. HP DSS can encrypt traffic over the network to protect documents in transit. 
 

Answer: A

Explanation:  

 

 

 

QUESTION NO: 12 
 
In HP Digital Sending Software v5, what significant improvement makes the OCR feature
scalable?
 
 
A. HP FutureSmart firmware 
B. Parallel processing 
C. Serial processing 
D. Intelligent High Quality Compression (iHQC) technology 
 

Answer: A
Reference:http://h20331.www2.hp.com/hpsub/cache/444311-0-0-225-121.html
 
 
 

 

 

QUESTION NO: 13 
 
What is LDAP? 
 
 
A. A mobile app that prints directly to the MFP from a mobile device 
B. A protocol that retrieves and manages company directory information 
C. A client application that saves and parses data in a database 
D. An SQL database system that provides authentication, directories, policies, and other services 
 

Answer: B
Reference:http://en.wikipedia.org/wiki/Lightweight_Directory_Access_Protocol
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QUESTION NO: 14 
 
What is required to enable Save to USB?
 
 
A. Host USB plug and play must be enabled in the EWS. 
B. The printing port TCP/IP 9100 must be disabled. 
C. The Administrator password must be set. 
D. The USB device must use FAT16 file system. 
 

Answer: A
Reference:ftp://ftp.hp.com/pub/networking/software/pfirmware/readme_cljCM4540fw_2300333_37
8001.pdf(page 15, 19th bullet)
 
 
 

 

 

QUESTION NO: 15 
 
What is an essential need for companies in the healthcare industry?
 
 
A. Printing from mobile devices over wireless connections 
B. Printing with the best possible color quality 
C. Saving resources to reduce environmental impact 
D. Regulatory compliance related to patient records 
 

Answer: B

Explanation:  

 

 

 

QUESTION NO: 16 
 
What is a function of authentication?
 
 
A. It allows keys to be defined on the Digital Send feature to archive hardcopy documents. 
B. It allows users to print specific types of jobs using MS Windows. 
C. It allows new email addresses to be created on an HPMFP. 
D. It prevents unknown users from accessing the digital sending options on an HP MFP 
 

Answer: D

Explanation:  
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QUESTION NO: 17 
 
What is one use for metadata prompts?
 
 
A. To provide open access to specific features such as black and white copying 
B. To restrict features such as color printing to user groups 
C. To provide role-based authentication at the control panel 
D. To capture the user's credentials for use by an access-controlled third-party scan destination 
 

Answer: D
Reference:http://h20565.www2.hp.com/portal/site/hpsc/template.PAGE/public/kb/docDisplay/?sp4t
s.oid=80460&spf_p.tpst=kbDocDisplay&spf_p.prp_kbDocDisplay=wsrp-
navigationalState%3DdocId%253Demr_na-c01838362-
1%257CdocLocale%253D%257CcalledBy%253D&javax.portlet.begCacheTok=com.vignette.cach
etoken&javax.portlet.endCacheTok=com.vignette.cachetoken(search for metadata prompt)
 
 
 

 

 

QUESTION NO: 18 
 
What is a Quick Set?
 
 
A. A PC based desktop icon that accesses a workflow 
B. An advanced paper guide system on the ADF 
C. A document management system 
D. A one-touch control panel shortcut to a workflow 
 

Answer: D

Explanation:  

 

 

 

QUESTION NO: 19 
 
What is one reason for the required settings to enable the MFP fax function?
 
 
A. Fax functionality must provide strong encryption in order to maintain industry trust. 
B. Fax functionality must conform to specific industry standards. 
C. Fax functionality must be configured to enable email functionality. 
D. Fax functionality must be configured to enable the MFP to manage fax capabilities over
theInternet. 
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Answer: D

Explanation:  

 

 

 

QUESTION NO: 20 
 
Which advantage does the HP Flow series MFPs have over regular HP MFPs?
 
 
A. Simplex scan speed 
B. Scan to USB 
C. On board Optical Character Recognition (OCR) 
D. Blank page removal 
 

Answer: C
Reference:http://www8.hp.com/au/en/hp-news/press-release.html?id=1349910#.Upbd12QmmZ0
 
 
 

 

 

QUESTION NO: 21 
 
What is one reason to use a document management system?
 
 
A. To relieve IT personnel from having to manage each person's security settings. 
B. To help comply with government and industry regulations. 
C. To improve the environment by saving energy. 
D. To effectively configure user desktop settings in a hard copy based process. 
 

Answer: B

Explanation:  

 

 

 

QUESTION NO: 22 
 
What is a feature of HP DSS that offers value over embedded capabilities?
 
 
A. Ultra sonic pick technology 
B. Send to Email capabilities 
C. Centralized OCR 
D. Faster scanning 
 

Answer: D
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Reference:http://h20331.www2.hp.com/hpsub/cache/444311-0-0-225-121.html

QUESTION NO: 23 

Which type of document would a financial organization process using a document management
system? 

A. Checks 
B. Packing slips 
C. Property tax notices 
D. Transcripts 

Answer: C

Explanation:  

QUESTION NO: 24 

What is one way to control access to MFP features by user or group? 

A. Using existing Windows Active Directory restrictions 
B. Using existing SMTP access control settings 
C. Using existing SNMP access control settings 
D. Using existing HTTP with SSL based web access 

Answer: A

Explanation:  

QUESTION NO: 25 

Which feature is unique to HP flow MFPs? 

A. HP Easy Select colortouch screen 
B. Compact size to fit on a desktop 
C. Single-pass dual-head scanner 
D. Pull-out keyboard 

Answer: D
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