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1 What features are included in both HP Support Plus and HP Support Plus 247?
(Select two.)

A. extended business hours coverage

B. annual OS patch analysis

C. escalation management

D. Fix Time/Call-to-Repair

E. remote monitoring, analysis, and management

Answer: A, C

2 Which memory protection technology can detect 2-bit errors in a single byte
and correct single-bit errors?

A. Automatic Parity Checking

B. Battery Backed Write Cache

C. Error Checking and Correcting

D. Error Detecting and Correction

Answer: C

3 What is the advantage of the iISCSI technology?

A. has no distance limitation

B. uses same data transmission protocol as Fibre Channel

C. provides support for ESCON protocol

D. is better than Fibre Channel technology for large database transfers and very large input/output
operations

Answer: A

4 Which technology enables Fibre Channel to communicate between SAN
facilities over IP networks?

A. point-to-point Fibre Channel

B. extended Fibre Channel

C. storage tunneling

D. long distance macro bending

Answer: C

5 What is the benefit of SAS connectors?

A. SAS drives can be daisy-chained during configuration.

B. SAS connectors enable additional diagnostic features.

C. SAS uses the same electrical and physical interfaces as SATA.
D. SAS host controllers recognize SCSI protocols.

Answer: C
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