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QUESTION 1

On the Service Request application, the service desk agents reference multiple locations and assets. Which create work
order option is available? 

A. PM 

B. Child 

C. Parent 

D. Activities 

Correct Answer: B 

 

QUESTION 2

How can a Java Virtual Machine\\'s memory usage be monitored? 

A. generate GO dumps 

B. generate heap dumps 

C. generate thread dumps 

D. generate Java core dumps 

Correct Answer: B 

 

QUESTION 3

Which data elements are required to create and activate an organization? 

A. Base Currency, Clearing Account, Item Set, Company Set 

B. Base Currency, Default Item Status, Item Set, Company Set 

C. Base Currency, Clearing Account, Item Master, Company Master 

D. Clearing Account, Default Item Status, Item Master, Company Master 

Correct Answer: A 

 

QUESTION 4

Which statement defines an alphanumeric (ALN) domain? 

A. It is a simple list of values that use one of the alphanumeric data types. 



B. It is a dynamic set of alphanumeric values based on the values of another object. 

C. It is a list of alphanumeric and numeric values retrieved by multiple tables that are defined when a range is specified. 

D. It is a special type of table domain where the system brings back another value (or values) from the specified record. 

Correct Answer: A 

 

QUESTION 5

Which statement explains the relationship of an E-audit fitter to the Database Configuration application? 

A. Using the Database Configuration application allows the creation of E-audit filters for main objects only. 

B. The type of information that requires these E-audit filters can be refined by using the E-audit filter on the Audit section
of the Object tab within the Database Configuration application. 

C. Included in the Database Configuration application is an action item called Enable E-audit Filter which allows the
selection of the appropriate auditing requirements for a given database object 

D. E-Audit filters are created for database objects in the Audit application and enabled using the E- audit filter selection
dialog on each database object within the Database Configuration application. 

Correct Answer: B 

 

QUESTION 6

Where can a user find out how much time is left to complete an assignment for a workflow task? 

A. in the Task Management application 

B. in the Workflow Designer application 

C. in the Work Management application 

D. in the Workflow Administration application 

Correct Answer: D 

 

QUESTION 7

Where can a user assign a new person to the active process in the Workflow Administration application? 

A. from the List tab 

B. from the Main tab 

C. from the Reassign dialog box 

D. it is not possible to add a new person to an active workflow process 



Correct Answer: C 

 

QUESTION 8

Which tasks can the user perform from the Scheduling Status tab on Run Reports on the Report Administration
application? 

A. Preview a report; generate a report 

B. Edit a report schedule; preview a report 

C. View a report schedule; generate a report 

D. View a report schedule; edit a report schedule 

Correct Answer: D 

 

QUESTION 9

Which two options are valid target types for a Migration Manager package? (Choose two.) 

A. file 

B. URL 

C. database 

D. another environment 

E. database connection string 

Correct Answer: AC 

 

QUESTION 10

Which two protocols are available for defining an e-mail listener? (Choose two.) 

A. IMAP 

B. POP3 

C. SMTP 

D. GPRS 

E. SOAP 

Correct Answer: AB 

 



QUESTION 11

A preprocessor for e-mail listeners accomplishes which task? 

A. to determine the content to put in the e-mail body 

B. to determine the subject line to place in the e-mail header 

C. to determine whether an incoming e-mail message is a new request 

D. to determine which e-mail account is to be polled for new messages 

Correct Answer: C 

 

QUESTION 12

Which statement is true about qualifications? 

A. A labor record can have any number of related qualifications and certifications. 

B. All qualifications must be renewed periodically based on the effective date, defined duration, and duration period of
the qualification. 

C. A craft record can be designated as Qualifications Required, for example a Welding craft can be required for the
associated labor records to have a welding qualification. 

D. Part of the qualification record enables a user to track assets that require the qualification, for example a CDL license
could be a required qualification for a large dump truck. 

Correct Answer: A 
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