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QUESTION 1

Which statement is true regarding a Fixlet?

A. A Fixlet is a template that does not have success criteria.

B. A Fixlet is a template that contains the binaries for patching an endpoint.

C. A Fixlet is a template containing only an action script that can make a change to an endpoint or its client settings.

D. A Fixlet is a template containing applicability relevance and an action script used to correct issues on an endpoint
such as installing a patch.

Correct Answer: C

QUESTION 2

An administrator is required to Take Action from a custom Fixlet which is not showing any relevant machines. After
inspecting the Fixlet the administrator has discovered that the group of endpoints that he manages were excluded in the
Fixlet relevance statement. What can be done to bypass this?

A. Take Action Execution tab. select ...ignore action relevance and force execution.

B. Take Action Target tab. click on Enter Device Names, and type in the names of the target endpoints.

C. Take Action Target tab. click on Dynamically Target by Property, choose Computer Groups, and select the group
under management.

D. Take Action Applicability tab, select ...the following relevance clause evaluates true, and alter the existing relevance
to include the group of managed machines.

Correct Answer: D

QUESTION 3

Which option in the Tools menu creates a computer group with dynamic membership?
A. Create New Static Computer Group

B. Create New Manual Computer Group

C. Create New Dynamic Computer Group

D. Create New Automatic Computer Group

Correct Answer: C

Reference: http://www.scom2k7.com/dynamic-computer-groups-that-send-heartbeat-alerts/




QUESTION 4

Which console location allows a search for all actions containing the name Upgrade?
A. List Panel

B. Domain Panel

C. Console Toolbar

D. Work Area Toolbar

Correct Answer: D

Reference: http://support.bigfix.com/product/documents/Tivoli_Endpoint_Manager_Console_Operators_Gu ide_81.pdf

QUESTION 5

An operator would like to take an action on all endpoints connected to a specific relay. Which targeting mechanism
should an operator select in order to efficiently target systems by relay?

A. target by analysis

B. enter device names

C. dynamically target by property

D. select endpoints from the computer list
Correct Answer: C

Reference: http://pic.dhe.ibm.com/infocenter/tivinelp/v26rl/index.jsp?topic= (see relay)
%2Fcom.ibm.tem.doc_9.0%2FPlatform%2FAdm%2Fc_glossary.html

QUESTION 6

Which content domain contains content related to virtualization platform management, using the automation engine, and
middleware content?

A. Server Automation

B. Systems Lifecycle

C. Security Configuration

D. Mobile Device Management
Correct Answer: A

Reference: http://www-03.ibm.com/certify/tests/objC2010-508.shtml




QUESTION 7

An operator has an existing baseline that she needs to modify, and she has rights to create custom content. In the
baseline she wants to modify, a number of updates have been superseded. How does she remove them?

A. Rights to create custom content do not provide the rights to modify custom content.
B. Select the baseline to update, right-click on it. select Edit and click the Remove Superseded Fixlet button.

C. Select the baseline to update, right-click on it. select Edit, and remove the updates in question by clicking on the red
X.

D. Contact the master operator because they are the only console operators with the correct privileges to perform this
task.

Correct Answer: C

QUESTION 8

After taking action on a Fixlet to a target group of servers that all report to the same relay, an operator notices that one
of the servers is grayed out in the IBM Endpoint Manager console and has not reported in over eight hours. After
receiving a ping response from that server, what should be verified next?

A. The FillDB service is running on the endpoint.

B. The BES client service is running on the endpoint.

C. The BES gather service on the endpoint is running.

D. The client heartbeat setting has been disabled on the endpoint.

Correct Answer: B

QUESTION 9

A Windows baseline containing 100 updates to 1000 computers was just deployed. After one day many of the targeted
computers are reporting their status as Pending Restart. What does this message indicate?

A. The system was locked when the action was deployed.

B. The user rebooted the system while the baseline was executing.

C. System administrators need to log in to each system and reboot it.

D. At least one of the updates deployed in the baseline requires a reboot.

Correct Answer: A

QUESTION 10

A new analysis has just been activated. None of the endpoints have returned a result yet. What will the property report



as a value before an endpoint returns its result?
A
B.
C.
D.

Correct Answer: C

QUESTION 11

A single endpoint is returning for an analysis property. 425 other endpoints returned a numeric result for the same
analysis property. The computer returning for this property is returning meaningful results for other analyses. What may
be the cause of the error result on one computer?

A. The endpoint is offline and shows as gray in the console.

B. The relevance did not have an error handling mechanism for the computer.

C. The endpoint has not received the analysis content and has not yet returned a result.

D. The endpoint returned a result of 0 which could not be interpreted by the IBM Endpoint Manager server.

Correct Answer: A

QUESTION 12

Which two statements best describes a retrieved property in IBM Endpoint Manager?
A. A valid property must contain string results.

B. A property consists of a definition and a result.

C. A property must reside in a non-master operator site.

D. A valid property must contain four or more different data formats at the same time.
E. A property is a system or configuration attribute reported by the client to the server.
Correct Answer: AE

Reference: https://www.ibm.com/developerworks/community/wikis/lhome?lang=en#!/wiki/Tivoli
%20Endpoint%20Manager/page/Property%20%26%20Relevance %20Examples
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