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QUESTION 1

Which statement describes User Management Service Teams? 

A. An option to perform authorization on behalf of the apps and components 

B. A company-wide API tool that manages business-oriented user KPIs 

C. A company-wide user registry with many groups 

D. A collection of users, groups, and other teams to administer global units across different Cloud Pak components 

Correct Answer: D 

 

QUESTION 2

Which Cloud Pak for Automation component needs to be installed to use the Business Automation Workflow
recommendation service? 

A. Operational Decision Manager 

B. Business Automation Application Designer 

C. Automation Workstream Services 

D. Business Automation Insight 

Correct Answer: A 

 

QUESTION 3

Which statement is true when using Process Designer? 

A. Content objects are not accessible from Process Designer. 

B. A content object editor is available for editing content objects. 

C. A content object cannot be visualized on coaches. 

D. A content object editor is available for viewing content objects. 

Correct Answer: A 

 

QUESTION 4

Consider a scenario that starts with a case A that instantiates a Business Automation Workflow B which, in its turn,
invokes an Operational Decision Manager (ODM) rule C. 

When looking at the Business Automation Insights events emitted for this sequencing, which two statements are true? 



A. In the events of the case A, the trace-id element is set to null. 

B. The parent-trace-id of the workflow B is set to the trace-id of case A 

C. In the events of the case A, the parent-span-id element is set to null. 

D. The trace-id elements of all events in the sequence have the same value. 

E. The parent-span-id element of both the workflow B and the ODM rule C have the value of the span-id element of
case A 

Correct Answer: DE 

 

QUESTION 5

Which feature in OpenShift Container Platform allows developers to seamlessly provision resources provided by a
variety of service brokers? 

A. API Server 

B. Service Catalog 

C. Container Registry 

D. Docker Hub 

Correct Answer: B 

 

QUESTION 6

The Content Management Domain treats compliance in which manner? 

A. Decentralizing the compliance process at the document level 

B. Connecting to a built-in compliance database for content management function 

C. Automating the burden of paperwork and regulatory compliance by digitizing and managing documentation 

D. Utilizing Robotic Process Automation task bots to query government compliance endpoints 

Correct Answer: B 

 

QUESTION 7

Document event instances are generated by File Content Manager. 

Which dashboard offers insight on the state and evolution of these instances over time? 

A. Document 

B. Case 



C. Content 

D. File 

Correct Answer: C 

 

QUESTION 8

What is the most suitable use case for applying machine learning with Business Automation Workflow? 

A. Decision making for each step in a business workflow 

B. Identification of missing steps in a business workflow for optimization 

C. Recommendation of risk event based on predicted next step in a business workflow 

D. Identification of a change in the business rules of the organization 

Correct Answer: A 

 

QUESTION 9

Which process capability can be started using an integration API? 

A. Business Automation Workflow 

B. Blueworks Live 

C. Business Automation Studio 

D. Workstream Services 

Correct Answer: C 

 

QUESTION 10

What configuration is needed to allow access to case information on an external Filenet system for a Business
Automation Workflow (BAW) user? 

A. Single sign-on between Filenet and BAW must be configured. 

B. The user authorization needs only be set on Filenet and is propagated automatically when integrating with BAW. 

C. The user authorization needs only be set on BAW and is propagated automatically when integrating with Filenet. 

D. If Filenet and BAW depend on different LDAP servers, the user must exist in both of them. 

Correct Answer: C 

 



QUESTION 11

In OpenShift Container Platform, what is the smallest compute unit that can be defined, deployed, and managed? 

A. Image 

B. Project 

C. Pod 

D. ReplicaSet 

Correct Answer: C 

 

QUESTION 12

Which component can be used to create coach user interfaces as part of the process design? 

A. FileNet Content Manager 

B. Workstream Services 

C. Business Automation Workflow 

D. Content Analyzer 

Correct Answer: A 
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