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QUESTION 1

An Avaya CallPilot system administrator is responsible for more than one Avaya CallPilot server. On the Avaya CallPilot
Manager logon Page, which feature ran the administrator use to quickly select server and NMS location when they log
on to Avaya CallPilot Manager? 

A. Preferences 

B. NMS location 

C. Log in shortcuts 

D. Presetserverlist 

Correct Answer: C 

 

QUESTION 2

A My CallPilot user is having difficulty connecting to the login window of the My CallPilot application. A technician must
verity that they use the correct URL format to connect to the system. They have installed a SSL digital certificate into
Microsoft IIS and is using SSL. Which URL format should be given to the user, where items in are site-specific? 

A. https:/// 

B. https://www.CallPilot.com/ 

C. http:/// 

D. http://www.avaya.com/ 

Correct Answer: A 

 

QUESTION 3

A customer installing Avaya CallPilot RIs. 5.0 has determined that they require access to Avaya CallPilot Application
Builder tor several system administrators. Which installation option for Application Builder is correct? 

A. Install Application Builder on the Avaya Call Pilot server. 

B. Install Application Builder on a dedicated IIS Web server. 

C. Application Builder on any PC to be used for Avaya CallPilotsystem administration. 

D. Install Application Builder on the standalone Web server with Avaya CallPilot Managerand Avaya CallPilotReporter. 

Correct Answer: C 

 

QUESTION 4



Prior to installing an Avaya CallPilot RIs. 5.0 system, you review the Configuration Wizard worksheet. The customer has
provided CATS cable connections to their corporate LAN for the Switch Ethernet connection, the Avaya CallPilot server
CLAN Ethernet connection, and the Avaya CallPilot server ELAN Ethernet connection. In the exhibit, the network
address information for the Switch IP address, the Avaya CallPilot server ELAN IP address, and the Avaya CallPilot
server CLAN IP address integrate with the customer\\'s internal network. 

Which action should be taken? 

A. Proceed with the installation using the category 5 cable connections, IP addresses and Subnet masks provided by
the customer. 

B. Inform the customer that IP addresses beginning with 192.168 are private addresses and if used the ELAN will not be
able to be connected to the Internet. 

C. Proceed with the installation, but use a separate category 5 cable that connects directly fromthe switch to the
ELANnetwork interface connector on the server. 

D. Inform the customer thattheELAN must beon a separate IP network isolatedfrom the CLAN, and
recommendedtheyuse a Layer 2 Ethernet Switchor dedicated hub for theELAN, and differentIPaddressesfor the switch
andthe ELANNIC. 

Correct Answer: D 

 

QUESTION 5

The Avaya CallPilot server has been connected to a PBX. The server should have several peripheral devices connected
to it. These devices must all be connected to the same ground. What are two of these devices? (Choose two.) 

A. Modem 

B. MGate card 

C. server display monitor 

D. Avaya CallPilot Manager standalone Web server 

Correct Answer: AC 

 

QUESTION 6

A customer has an Avaya CallPilot 702t server running RIs. 2.02 software and needs to upgrade to RIs. 5.0 Since this
platform is not supported in Avaya CallPilot RIs. 5.0, a platform migration is required. To which platform(s) can a 702t
server be migrated? 



A. 1002r 

B. 1006r 

C. 201i, 703tand1002rp 

D. 703t, l00ltpand1005r 

Correct Answer: B 

 

QUESTION 7

The Avaya CallPilot server has just been configured and is booting into service, and the following pop up appears: 

"Error: CallPilot is running but is unable to accept calls, since the following call processing services are not fully
operational" 

"CallPilot Blue Call Router" 

"AML TSP" 

What is the likely cause? 

A. The network routeris down. 

B. The auxiliarymessagelink requiresatechnical support person to enable. 

C. ELAN isdown orhas connectivity issues. 

D. The Mgate card isdisabled. 

Correct Answer: B 

 

 

QUESTION 8

A client has recently hired a large group of new employees. Before the training was completed, the mailbox of one of the
new employees was inadvertently deleted. What must be done to recover the data in the least amount of time? 

A. Restore thedata from the archive. 

B. Restore the data from the recycle bin. 

C. Restore the data from the mail server. 

D. Restore the data from the system backup. 

Correct Answer: A 

 

QUESTION 9



The Avaya CallPilot server comes pre-loaded with Windows Server 2003 and Avaya CallPilot Manager. A technician
has installed a new Avaya CallPilot RIs. 5.0 system and has logged on to the server for the first time to begin server
configuration. 

Which wizard rechecks for platform and software validity, and then, if performing an upgrade or platform migration,
upgrades and restores the existing data? 

A. Setup Wizard 

B. Upgrade Wizard 

C. Configuration Wizard 

D. WindowsServer2003 Wizard 

Correct Answer: A 

 

QUESTION 10

A company has decided to install an Avaya CallPilot 1005 server at their new office location to deliver multimedia
messaging functionality to their employees. They will be using Fax and Desktop Messaging applications. A technician
has been tasked with installing the new Avaya CallPilot server. 



What should the Automatic updates settings be set to? 

A. Automatic (recommended) 

B. Download updates for me, but let me choose when to install them 

C. Notify me but don\\'t automatically download or install them 

D. Turnoff Automatic Updates 

Correct Answer: A 

 

QUESTION 11

Working as a team, the Project Manager has just finished programming the agents in the PBX, while technician
configured them in Avaya CallPilot. When Avaya CallPilot hoots into service, all channels come up except for one. Prior
to the replacement of hardware, it is decided to look into the Event log. Which event below gives a possible clue us to
what the problem is? 

A. DialogicEventManagement system initialization failed. 



B. IMAreceived a disk full event. 

C. Event from Blue Call Router: All Port Busy Indication. 

D. TN/DN mismatch. 

Correct Answer: D 

 

QUESTION 12

A customer is using the fax as a major part of their marketing campaign. In an attempt to save time and be more
productive, the system administrator wants to view fax messages using My CallPilot. Which additional software is
required? 

A. Avaya CallPilot fax driver 

B. Adobe Acrobat Reader 

C. Animage viewer thatcan display J-PEG files 

D. An image viewerthatcan displayTIFF-F files 

Correct Answer: D 
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