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QUESTION 1

In a Team Engagement Deployment, which Avaya Equinox?Conferencing component is responsible for mixing and
distributing media?

A. H.323 Gatekeeper

B. Equinox User Portal

C. Equinox Management Server
D. Equinox Media Server
Correct Answer: D

Reference: https://downloads.avaya.com/css/P8/documents/101045460 (131)

QUESTION 2

A support technician wants to check if a specific Avaya IXTM Workplace user is receiving the correct
configuration parameters from Avaya Aura Device Services (AADS).

Which URL is used to verify this information?

A. https:///acs/resources/configurations

B. https:///faem/resources

C. http:///acs/resources/configurations

D. http:///faem/resources

Correct Answer: A

Reference: https://downloads.avaya.com/css/P8/documents/101064669

QUESTION 3

Which protocol is used between Avaya IXTM Workplace Clients for Multimedia Messaging?
A.RTP

B. UDP

C.TLS

D. HTTPS

Correct Answer: C




QUESTION 4

Among other video-related settings on Communication Manager, which parameter on a user\\'s station form/ endpoint
profile should be set to "Y" (YES) to allow video on calls between Avaya IXTM Workplace Clients?

A. Direct Multimedia
B. Enable Video
C.H.264

D. IP Video

Correct Answer: D

Reference: https://downloads.avaya.com/css/P8/documents/100133665

QUESTION 5

When troubleshooting an Avaya Equinox Conferencing solution issues related to access from the public network,
debugging which component is recommended first?

A. Avaya Aura Web Gateway

B. Session Manager

C. Session Border Controller

D. Avaya Aura Communication Manager

Correct Answer: D

QUESTION 6

A customer is unable to send or receive IM/Multimedia messages from their Avaya IXTM Workplace for
Windows Client. The following error message is displayed:

The messaging service is not currently available.

What is the causing this problem?

A. The user does not have an Enhanced Multimedia Messaging license assigned.

B. The Breeze cluster hosting Presence Services is currently set to Offline Mode.

C. The Breeze cluster hosting Presence Services is currently set to Deny New Service.

D. The user\\'s Multimedia Messaging account is currently suspended.



Correct Answer: D

QUESTION 7

Consider an Avaya IXTM Workplace for Web Client connecting to a virtual meeting room from a public network.
Which two components within the call flow will be involved in the media path? (Choose two.)

A. Avaya Aura Media Server

B. Avaya Auta Web Gateway

C. Equinox Media Server

D. Session Manager

Correct Answer: BC

QUESTION 8

Which three call flow steps apply to Avaya IXTM Workplace for Web Client? (Choose three.)
A. Register and use SIP Signaling with Communication Manager.

B. Obtain Dynamic Configuration from SM.

C. Exchange Instant Messages with Presence Services via HTTPS.

D. Exchange HTTPS Signaling with Avaya Aura Web Gateway (AAWG).

E. Obtain Dynamic Configuration from AADS.

Correct Answer: ACE

QUESTION 9

Which log is the most relevant log file recommended for troubleshooting the AADS issues?
A. AADS_log.log

B. AADSAlarms.log

C. AADSService.log

D. AADS.log



Correct Answer: D

Reference: https://downloads.avaya.com/css/P8/documents/101041244 (p.98)

QUESTION 10

A support technician wants to debug an Avaya IXTM Workplace for Web Client using the Google Chrome browser
Developer Tools Console.

While using Google Chrome browser, how can the Developer Tools Console be invoked?
A. Press F9

B. Press F10

C. Press F11

D. Press F12

Correct Answer: D

Reference: https://docs.coveo.com/en/2146/

QUESTION 11

While using the built-in AAWG Developer\\'s Test Application tool to make a test call to user 1001, which two commands
should be entered? (Choose two.)

A. dc
B. dial 1001
C.cc
D. call 1001
E. ac

Correct Answer: BC

QUESTION 12

The Instant Messaging and Multimedia Messaging capabilities of a User can be checked using which technique?
A. From the Multimedia Messaging GUI on the Messaging Profile page

B. From the Multimedia Messaging GUI on the User Management page

C. Addressing a web browser to https:///acs/resources/configurations

D. Addressing a web browser to https:///aem/resources



Correct Answer: B
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