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QUESTION 1

An administrator has a new workstation that has been loaded with the Windows OS and configured with the proper IP
settings. The workstation needs to be added to the corporation\\'s domain. Which of the following utilities will the
administrator access to configure this setting? 

A. System Properties 

B. System Information 

C. System Protection 

D. System Management 

Correct Answer: A 

 

QUESTION 2

A technician is attempting to remove malware from a customer\\'s workstation. Which of the following Control Panel
utilities should the technician use? 

A. Folder Options > View hidden files 

B. System > Performance 

C. Display Settings > Refresh rate 

D. Internet Options > Privacy 

Correct Answer: A 

 

QUESTION 3

A technician is tasked to change the number of CPU cores available to the OS to enhance productivity. Which of the
following tools would allow the technician to perform this task? 

A. msconfig 

B. perfmon 

C. taskmgr 

D. dxdiag 

Correct Answer: A 

 

QUESTION 4

A user asks a technician to make the icons and fonts larger on a recently issued laptop. 



Which of the following is the BEST setting to adjust in the Display Control Panel to accomplish this? 

A. Refresh Rate 

B. ClearType Text 

C. Resolution 

D. Color Depth 

Correct Answer: C 

 

QUESTION 5

A technician responds to a hardware issue with a server. The technician discovers that one of the hard drives in the
server has failed. The server is set up in a RAID 1 configuration. Which of the following steps would the technician
perform NEXT? 

A. Remove the hard drive and back up the data 

B. Run CONVERT on the hard drive 

C. Reboot the server 

D. Swap hard drive and rebuild array 

Correct Answer: D 

Reference: http://www.tomshardware.com/forum/254643-32-replace-failed-raid- configuration 

 

QUESTION 6

After connecting a laptop to an external monitor, no display is detected and the monitor goes into sleep mode. Which of
the following should be attempted FIRST to correct the problem? (Select TWO). 

A. Change the input mode on the monitor 

B. Reboot the operating system 

C. Reload the display adapter drivers 

D. Toggle the display using the keyboard shortcut 

E. Verify network connectivity 

Correct Answer: AD 

Reference: http://wikinorm.wikidot.com/monitor-resolution-is-too-low 

 

QUESTION 7



A user needs to shrink the partition size of a hard drive encrypted with BitLocker. Which of the following is the BEST
option to modify the size of the partition? 

A. Credential Manager 

B. Computer Management 

C. Device Manager 

D. TPM Manager 

Correct Answer: B 

 

QUESTION 8

Which of the following is the FASTEST way for a user to synchronize data between an iPhone and a work PC? 

A. Transfer data via WiFi Direct to the user\\'s laptop. 

B. Use Bluetooth to share data from the phone. 

C. Connect the iPhone\\'s USB cable and use iTunes. 

D. Copy the data from the phone to a MicroSD card. 

Correct Answer: C 

 

QUESTION 9

A technician is setting up new partitions on a 1TB drive for the purpose of running multiple operating systems. Which of
the following represents the MAXIMUM number of primary partitions the drive can hold? 

A. 4 

B. 8 

C. 64 

D. 1024 

Correct Answer: A 

 

QUESTION 10

A user reports that all print jobs sent to a certain printer that require legal sized paper are not printing. However,
standard size paper jobs are printing correctly. A technician checks the paper tray and verifies that it is loaded with legal
size paper. Which of the following is the MOST likely cause of the problem? 

A. The printer is not designed to print legal sized pages. 

B. The print queue is holding jobs from printing. 



C. The paper weight is too heavy for the printer. 

D. The paper size for the tray is incorrect in the printer setup. 

Correct Answer: D 

Reference: http://support.microsoft.com/kb/284867 

 

QUESTION 11

A user reports that they cleared a paper jam and now cannot print. The technician reseats the paper and then prints a
test page from the printer. A test page sent from the workstation does not print. Which of the following actions should
the technician take FIRST? 

A. Clear the print queue. 

B. Check the printer connection. 

C. Reboot the computer. 

D. Stop and start the printer. 

Correct Answer: A 

Reference: http://www.howtogeek.com/100358/how-to-cancel-or-delete-a-stuck-print-job- in-the-windows-print-queue/ 

 

QUESTION 12

The Aero feature is found in which of the following operating systems? (Select TWO). 

A. Windows 7 Home Premium 

B. Windows 7 Starter 

C. Windows Vista Enterprise 

D. Windows XP Media Center 

E. Windows XP 64-bit Professional 

Correct Answer: AC 

Reference: http://windows.microsoft.com/en-us/windows7/products/features/aero 
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