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QUESTION 1

Which of the operating systems can be upgraded to Windows 7 Professional? 

A. Windows 7 Enterprise 

B. Windows Vista Home Premium 

C. Windows XP Professional 

D. Windows Vista Business 

Correct Answer: D 

 

QUESTION 2

Which of the following is the MAXIMUM number of primary partitions that can be created on a hard drive with FAT32? 

A. 2 

B. 4 

C. 6 

D. 8 

Correct Answer: B 

 

QUESTION 3

Which of the following can be used as an appropriate boot device? 

A. USB drive 

B. HDMI 

C. OEM recovery media 

D. FDISK 

Correct Answer: A 

 

QUESTION 4

Which of the following home computer synchronization methods are possible with an iOS device? (Select TWO). 

A. Infrared 

B. USB 



C. FireWire 

D. Wi-Fi 

E. Parallel 

Correct Answer: BD 

 

QUESTION 5

A technician is tasked with building three systems that are capable of utilizing the new Windows HomeGroup
functionality. Which of the following versions of Windows would need to be used? 

A. Windows 7 or Windows Vista 

B. Windows Vista only 

C. Windows XP Professional x64 Edition 

D. Windows 7 only 

Correct Answer: D 

 

QUESTION 6

A technician receives a trouble ticket about intermittent wireless on a user\\'s laptop while they are at home but not at
work. Which of the following could be the cause of this issue? 

A. While at home, the user is too close to their access point 

B. Encryption is set differently at home then at work 

C. Cordless phone is interfering with signal at home 

D. Laptop\\'s wireless is set to only work while at work 

Correct Answer: C 

 

QUESTION 7

Joe reports that the network inkjet printer is not printing any documents. Joe is able to print a test page from the front
panel of the printer and the printer has an IP. Which of the following is the cause of the problem? 

A. Spooler service has stopped 

B. The USB cable is unplugged 

C. The printer has no ink 

D. The fuser needs to be replaced 



Correct Answer: A 

 

QUESTION 8

Joe, a technician, built a new computer for a customer. The computer has been setup with the appropriate operating
system, but when Joe boots the PC after configuration, he receives an invalid boot disk message. Which of the following
tools should he use to fix the issue? 

A. Safe Mode with command prompt 

B. Restore from a prior recovery point 

C. MSCONFIG to disable startup programs 

D. BIOS and change the boot order 

Correct Answer: D 

 

QUESTION 9

A new LAN drop has been activated but users report that they are unable to connect to the Internet and are receiving an
IP address of 169.254.255.55 from that Windows workstation. Which of the following symptoms has occurred? (Select
TWO). 

A. DHCP server unavailable 

B. IP address assigned by NAT 

C. Limited connectivity 

D. APIPA address assigned 

E. IP conflict detected 

F. Statically assigned IP address 

Correct Answer: AD 

 

QUESTION 10

A remote user reports that their laptop will not power up. The technician has the user reseat the power connections to
the wall, the power supply, and the laptop. If it still does not power up, which of the following actions should be
performed NEXT? 

A. Completely discharge the battery to recondition it. 

B. Check for a green light on the power supply and then reboot. 

C. Remove the battery and power up. 

D. Ensure the power adapter is the correct wattage. 



Correct Answer: C 

 

QUESTION 11

Which of the following data types can be synchronized to a mobile device by default? (Select TWO). 

A. Biometric information 

B. Pictures 

C. Contacts 

D. Credentials 

E. SMS 

Correct Answer: BC 

 

QUESTION 12

A user, Joe, wants to enable communication between his GPS and his smartphone. Which of the following would allow
for this communication? 

A. A data link cable 

B. A wireless access point 

C. Bluetooth pairing 

D. Infrared communication 

Correct Answer: C 
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