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QUESTION 1

Your client wants to track contacts with a particular prospect beyond the initial point of contact. What method should you
use to track this information? 

A. Change the Referral Source after each contact. 

B. Add the appropriate communication to the prospect\\'s Communication Management page. 

C. Add a Recruitment Category for each subsequent contact. 

D. Add a comment documenting each subsequent contact. 

E. Assign a checklist to the prospect and add a checklist item for each subsequent contact. 

Correct Answer: D 

 

QUESTION 2

Your client occasionally encounters situations where students re-app/y to re-enter a previous program of study. What is
the best way to manage this process with the delivered functionality? 

A. Give the student a new program/plan row with a re-admit program action. 

B. Create a separate Program and Plan structure for the students in this situation. 

C. Create an Admit Type with the Readmit Processing Required check box selected. 

D. Place the particular students in a Student Group that is marked for re-admissions. 

E. Create an application record as you would for a new student, allowing the system to create a new student record in
this program and plan when the student is admitted. 

Correct Answer: C 

 

QUESTION 3

Which four data fields are populated from an applicant\\'s data to the prospect record if they do not already contain a
value? 

A. Application number for the career and program 

B. Address 

C. Last School Attended 

D. Graduation Date 

E. Region 

Correct Answer: ABCE 



 

QUESTION 4

Which Academic Structure component drives the Activity Management Administration row-level security? 

A. Academic Organization 

B. Academic Program 

C. Academic Plan 

D. Academic Institution 

E. Enrollment Access ID 

Correct Answer: E 

 

QUESTION 5

Using the enrollment functionality, how can your client enroll a single student in a class with a grading basis of Audit? 

A. By creating a separate class section with a separate Audit grading basis from the course and enrolling the student in
this class 

B. By creating an audit grade entry for use in entering grades on the roster 

C. By assigning a positive service indicator to the student, specifying the class that has been chosen for audit 

D. By enrolling the student using Quick Enroll and overriding the course grading basis to Audit 

E. By creating a student attribute, specifying the class the student has chosen to audit 

Correct Answer: C 

 

QUESTION 6

After saving an application on the Add Application component, your client realizes that the Program and Plan are
incorrect. What caused this incorrect data? 

A. The client had a Program and Plan entered on the User Defaults component and neglected to change it on this
application. 

B. The client does not have appropriate row-level security for the correct Program and Plan. 

C. The system overrode the Program and Plan with the values entered on the applicant\\'s prospect record. 

D. The Program and Plan are not entered on the Add Application component. 

E. The correct Program and Plan are not available for the selected Admit Type. 

Correct Answer: B 



 

QUESTION 7

Your client is attempting to add a comment to a student\\'s record by using the 3Cs but is only able to see 

existing comments. The client has been assigned to the appropriate 3C group. 

What step should you perform to troubleshoot this problem? 

A. Create a new role for access to the comment category. 

B. Ensure that the 3C group\\'s Update/Inquiry check boxes have been selected at row-level security 

C. Create a new permission list for access to the comment category. 

D. Create a new Update/Inquiry group. 

E. Assign the comment category to an Administrative Function of GEN. 

Correct Answer: C 

 

QUESTION 8

Using the Enrollment Appointment functionality, your client wants to set unit limits within a particular student
appointment that are different from the broader program/term session limits within Academic Structure. 

In which two ways can you accomplish this requirement? 

A. Build a Limit ID that can be used under the Select Limits for Appointment box on the Student Enrollment Appointment
page to override existing program/term session limits. 

B. Set a validation appointment on the Student Enrollment Appointment page. 

C. Select Override Maximum Units under Session Limits on the Student Enrollment Appointment page. 

D. For each student, manually override the maximum units by using the Set Maximum Units option under the Select
Limits for Appointment box on the Student Enrollment Appointment page. 

E. Create separate term/session limits for programs that may potentially require this override. 

Correct Answer: CD 

 

QUESTION 9

Your client wishes to separate and secure access to prospects based on the different offices within the Admissions
department. Which field should you use to implement this? 

A. EmplID 

B. Recruiting Center 

C. Admit Term 



D. Recruiter ID 

E. Region 

Correct Answer: C 

 

QUESTION 10

Your client needs to be able to view and manage all enrollment changes and updates from a centralized page in
Campus Solutions. Which component will meet this need? 

A. ENRL_REQ1_INQUIRY 

B. SSS_STUDENT_CENTER 

C. TERM_HISTORY 

D. STDNT_ENRL 

E. SCC_SUM_ACAD 

Correct Answer: E 

 

QUESTION 11

Your client wants to avoid duplicate application entry by initiating a Search/Match warning each time an 

application is entered and saved based on institutional criteria. 

How should you achieve this? 

A. Set the appropriate level by using the App1 on File Warning criteria. 

B. Use a permission list to limit which applications can be saved by which users. 

C. Use row-level security under SetupSACR to limit the applications that can be saved. 

D. Use the Search/Match functionality to ensure that the warning appears automatically. 

E. Create a security role to limit the users that can save certain applications. 

Correct Answer: C 

 

QUESTION 12

A student requests an official transcript in Self Service. What action must take place in order to generate and print the
transcript? 

A. An administrative user must generate and print the existing transcript request either through Request Transcript
Report or the Process Transcript component. 



B. The student can generate and print the transcript after the request has completed successfully. 

C. An administrative user must generate the request and the request will be completed in Self Service for the student to
print. 

D. The student request process requests and generates the transcript, but it must be printed administratively. 

E. The administrative user is notified through the student request process and the administrative user must then
request, generate, and print the transcript. 

Correct Answer: B 
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