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QUESTION 1

Scenario: A Citrix Administrator installs XenServer. The administrator provisions one server OS machine to deliver
hosted desktops and applications. After conducting tests, the administrator concludes that performance is poor and that
application installation is taking longer than expected. The virtual machine takes a long time to install. 

Click the Exhibit button to view the XenServer performance information. 



Which component, based on the attached exhibit, could be impacting performance? 

A. CPU 

B. Disk I/O 



C. Memory 

D. Network 

Correct Answer: B 

 

QUESTION 2

Which action should a Citrix Administrator take to identify the source IP addresses of external users who have accessed
hosted desktops and applications in a XenDesktop site through NetScaler? 

A. Configure the Auditing Syslog in the Configuration tab. 

B. Download the current trace files from the Diagnostics tab. 

C. Monitor the \\'Current ICA connections\\' in the Configuration tab. 

D. Generate a \\'Current AAA sessions\\' report on the Reporting tab. 

Correct Answer: A 

 

QUESTION 3

Which action should a Citrix Administrator take when using Provisioning Services to provision additional Windows
Server 2012 server OS machines in a machine catalog? 

A. Create a vDisk for the OS. 

B. Add the OS to the vDisk store. 

C. Create a site for virtual machines. 

D. Add the virtual machines to the device collection. 

Correct Answer: D 

 

QUESTION 4

Scenario: A Citrix Administrator wants to change Provisioning Services from PXE to TFTP. During the migration on a
newly created VLAN, the administrator receives the following error: 

Boot device not found. 

Which two DHCP server options should the administrator set so that the virtual machines can start up from the vDisk?
(Choose two.) 

A. 60 

B. 66 

C. 67 



D. 69 

Correct Answer: BC 

 

QUESTION 5

Scenario: A Citrix Administrator needs to use Provisioning Services to create a vDisk from a target device that has the
latest hotfixes and security updates applied. The master target device is a Windows 7 virtual machine running on
XenServer. 

What should the administrator do to create a new vDisk from the target device? 

A. Run the Imaging Wizard on the target device. 

B. Run the \\'Add personal vDisk storage\\' wizard in Citrix Studio. 

C. Run the target device software to capture the target device hard drive. 

D. Use the \\'Export\\' option in XenServer to create a vDisk from the target device. 

Correct Answer: A 

 

QUESTION 6

Which command enables a Citrix Administrator to back up the XenServer pool configuration database? 

A. xe pool-ha-disable 

B. xe pool-sync-database 

C. xe pool-dump-database 

D. xe pool-restore-database 

Correct Answer: C 

 

QUESTION 7

Users report that when they work remotely on weekends, they experience noticeably longer desktop launch times. 

Which action should a Citrix Administrator take to resolve this issue? 

A. Set peak hours for the weekend. 

B. Analyze the logon times in Citrix Director. 

C. Schedule the weekend backups to run at night. 

D. Increase the number of active machines during the weekends. 

Correct Answer: D 



 

 

QUESTION 8

Scenario: A user reports that a financial application is performing poorly. A Citrix Administrator has accessed the server
OS machine load evaluator index report from Citrix Director. The administrator reviews the data for the last three
months and notices that on the last three days of the month the CPU utilization is trending at 97% while memory
utilization is 48%. 

Based on this information, which two measures could the administrator take to improve performance of the finance
application? (Choose two.) 

A. Add a vCPU to the virtual servers. 

B. Provision additional virtual servers. 

C. Add additional RAM to the virtual servers. 

D. Move the virtual servers to a higher-performance storage subsystem. 

Correct Answer: AB 

 

QUESTION 9

When external users attempt to access a Receiver for Web store through NetScaler, the following error message is
displayeD. 

Cannot complete your request. 

You can log on and try again, or contact your help desk for assistance. 

What is a possible cause of this error? 

A. The user licenses on the NetScaler have expired. 

B. The SSL certificate on the NetScaler has expired. 

C. TheStoreFront server CANNOT resolve the callback FQDN. 

D. The Secure Ticket Authority has been configured incorrectly on the StoreFront server. 

Correct Answer: C 

 

 

QUESTION 10

Which action should a Citrix Administrator take to add pooled desktops with personal vDisk to an existing Provisioning
Services farm? 

A. Use the XenDesktop Setup Wizard from the Provisioning Services Console. 



B. Create the virtual machines manually and import the target devices using a .CSV file. 

C. Create target devices in the Provisioning Services Console using the MAC addresses. 

D. Enable \\'Auto-Add\\' in the Provisioning Services Console and start up the virtual machines from the network. 

Correct Answer: A 

 

QUESTION 11

A Citrix Administrator creates a session printer for the Engineering group; however, engineers report that random
characters are printed when they print. Which policy settings could be causing the issue? 

A. Printer assignments 

B. Universal driver preference 

C. Wait for printers to be created 

D. Auto-create generic universal printer 

Correct Answer: B 

 

 

QUESTION 12

Scenario: A Citrix Administrator is starting up five new server OS machines on a new VLAN using Machine Creation
Services. Once the images start up, the servers do NOT register with the Virtual Delivery Agent and do NOT have
access to the network. 

Which component should the administrator check to make sure the Virtual Delivery Agent registers with the controller? 

A. DNS 

B. WINS 

C. DHCP 

D. NetBIOS 

Correct Answer: C 
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