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QUESTION 1

You accidentally dropped your mobile phone, which was submerged in water and no longer works. Upon replacing the
phone with an upgraded unit you must reconfigure many of the services. The instructions say that all you need to do is
enter your e-mail address and the unit will configure the e- mail client for you. Even though you have tried this several
times, it does not work. The mobile phone vendor says that because you are trying to sync your e-mail account with an
enterprise mail server, you will need to configure the e-mail client manually. Which choice lists the information you will
need to configure the e-mail client? 

A. Company name, e-mail address, SMTP, POP3, IMAP and DNS 

B. E-mail address, SMTP, IMAP, DNS, user name and password 

C. E-mail address, SMTP, POP3, user name and password 

D. Company name, SMTP, POP3, user name and password 

Correct Answer: C 

 

QUESTION 2

Acme Company has been receiving complaints from its suppliers saying that its extra net site does not render correctly
in all their employees\\' browsers. The suppliers are asking that the extra net site be fixed so that everyone can access
it, regardless of browser type. When examining this problem, the Acme Web Development team finds that many
developers worked on the site and each used code that he or she was comfortable with. To resolve this problem, what
can the Acme developers do? 

A. Edit the code so that it consistently uses uppercase letters. 

B. Edit the code in several common browsers before publishing. 

C. Edit the code so that it conforms to a single W3C HTML standard. 

D. Edit the code so that it follows a single W3C scripting language standard. 

Correct Answer: C 

 

QUESTION 3

When a developer wants to center a paragraph of text, which code should she use? 

A. 

This is the text to center

B. 

 This is the text to center



C. 

 This is the text to center

D. 

 This is the text to center

Correct Answer: C 

 

QUESTION 4

To define a circle-shaped hot-spot for an image map, which of the following code fragments would you use? 

A. Option A 

B. Option B 

C. Option C 

D. Option D 

Correct Answer: D 

 

QUESTION 5

Virtualization software transforms the hardware resources of a physical computer to create a fully functional virtual
computer that can run its own operating systems and applications. In addition to the CPU and RAM, which hardware
resources are used by virtualization software? 

A. Hard disk and USB devices 

B. Hard disk and network devices 

C. Virtual hard disk and network devices 



D. Network devices and secondary storage devices 

Correct Answer: B 

 

QUESTION 6

Consider the following address: 

http://www.ClWcertified .com/certifications/web_foundations/iba.php 

Which part of the URL represents the server name on which this page resides? 

A. www 

B. .CIWcertified 

C. .CIWcertifed .com 

D. /certifications/ 

Correct Answer: A 

 

QUESTION 7

Security attacks can vary greatly. Which type of attack is characterized as an attempt to trick an individual into revealing
confidential or private information? 

A. Trojan 

B. Spoofing 

C. Man in the middle 

D. Social engineering 

Correct Answer: D 

 

QUESTION 8

One of your co-workers calls you to ask if you sent her an e-mail message with an attachment. You recall that you sent
several c-mails with attachments earlier that day. Which of the following is your best response to this question? 

A. Ask your co-worker to open the attachment and describe the contents. 

B. Ask your co-worker to read the e-mail message including the full name of the attachment and its extension. 

C. Ask your co-worker to forward the e-mail to you so you can open the attachment and check it. 

D. Ask your co-worker to forward the e-mail to your company\\'s management. 

Correct Answer: B 



 

QUESTION 9

You are creating a style sheet to format your Web pages. For the page background color, you enter the hexadecimal
code FF0000. What color will the page background be when you apply this style? 

A. Red 

B. Blue 

C. Black 

D. Green 

Correct Answer: A 

 

QUESTION 10

Consider the following HTML5 code: 

This I-ITML5 and CSS code directs the sidebar background image to: 

A. display at the top-right of the sidebar 

B. display at a height of 129 pixels 

C. display at the left of the sidebar 

D. display horizontal 

Correct Answer: A 



 

QUESTION 11

Matthew has embedded a video in his Web page using the HTML5 video format. The video is not rendering properly. He
asks Arlene to help determine the problem, so she reviews his code, which appears as follows:  

Your browser does not support the HTML5 video element.  

What is wrong with this code? 

A. The ogg video format is not supported by HTML5. 

B. One of the video tag instances has not been properly closed. 

C. The browser plug-in information required to view the video is missing. 

D. The second instance of the element should be replaced with the element. 

Correct Answer: D 

 

QUESTION 12

John is the network administrator for a small company. The company\\'s network equipment has become outdated, and
John has been asked to recommend a plan to update the company\\'s infrastructure. John has read extensively about
the many advantages of using cloud-based services. Which of the following is an advantage of cloud-based services
that John could cite to support his recommendation? 

A. Unlimited service options and choices 

B. Higher security in a cloud-based environment 

C. Elimination of need for high-speed Internet connection 

D. Elimination of equipment purchase and maintenance 

Correct Answer: D 
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